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November 25, 2002

Blackmer Pump Company
Grand Rapids, Michigan
Attention ; Todd MacGregor

Dear Todd,

After many years of testing and trying many “latest and greatest” pumps, we had almost resigned
ourselves to accepting leaks, worn bearings, and machine downtime as a necessary evil. After being
introduced to the Blackmer / Mouvex seal-less pump, | was convinced by sales rep Bill MacLeod to
take advantage of a free trial. The pump performed so well that our machine operators named it
“Super Pump”, mainly because it handled all our solutions well, and it didn't leak!

Since then, based on their reliability, and long-term financial savings, we have purchased nine
more pumps, which continue to perform equally well. | am fully convinced we now have the “latest and
greatest” pump for our needs, and will be happy to recommend Blackmer pumps to anyone.

Sincerely,
Arkwright Inc.
Fiskeville R.1.

A

Mike DeCiantis
Plant Engineer




